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Structure 
design

Proposing suitable 
layout and obtaining 
your approval

We propose 
suitable 
photos

We advise 
on paper 
and binding

Setting copy 
and photos

Ensuring English 
is consistent 
(AE – BE)

Clarifying use 
and purpose

Selecting 
material and 
checking quality

Retouching photos, 
mounting them etc.

Optimisation according 
to media use
(web, print, interactive…)

Breaking down 
enquiry into 
individual tasks

Approaching our partners
(printers, large format production printshops, 
illustrators, promotional merchandise suppliers, foam 
manufacturers, exhibition stand contractors, …)

Developing and 
coordinating 
design and layout

Coordinating production 
process among all 
parties

Clarifying project scope 
(amount, type, budget, 
colors, logo)

Researching 
promotional 
material

Obtaining offers 
from providers and 
ensuring delivery

We agree 
selection 
with you

Content research  
and analysis 
(studies, analyses, books)

Developing 
core messages

Developing 
storyline

Copy-writing 
and graphic 
design

We propose 
supporting photos 
where applicable

Animating 
presentations

We clarify your 
recruitment 
needs with you

Writing, 
formatting and 
posting ads

Creating 
shortlist with 
recommendations

Creating job profile 
and agreeing this 
with you

Managing 
correspondence 
with applicants

We keep sight 
of the whole 
process for you

Selection of suitable 
recruitment channels and 
development of media plan

Selection 
of suitable 
candidates

Ensuring 
subsequent 
communication

Seminar targets 
and content agreed  
with you

We create targets,  
target group and timeline 
for learning media

Designing media set 
(e-learning, short 
reference, workbook, …)

Defining learning methods
(impulse texting, project task, 
tests, …)

User-oriented design 
(navigation, own notes, bookmarking, 
list of links, FAQs, supplementary 
material, recommendations, …)

Analysing and 
structuring 
content

Defining level of 
information and 
degree of abstraction

Developing 
display formats

Ensuring 
consistent 
terminology

Reducing and 
condensing process 
descriptions

Developing supplementary 
parts with more detailed 
information

Developing appropriate display formats  
(design and layout, media, channel: print/digital)

Developing 
USP

Outlining media set
(brochures, flyers, posters, special 
formats, displays, online-media 
apps, promotional merchandise, …)

Obtaining 
offers from 
providers

Media 
plan 
creation

Developing 
storyline, pictures 
and claims

Defining 
structure and 
headlines

Copy-
writing

Information 
gathering

Developing 
storyline

Formulating 
content

We agree core message 
and content with you

Targets, target 
group and timeline 
agreed with you

Analysis of 
status quo

Defining measures
(ad campaign, website, brochures, 
trailers, …)

Defining timeline 
and milestones

Concept 
design

Identifying content 
for updating
(news, dates, files…)

Outlining 
process

Processes with 
accompanying measures e.g. 
marketing agreed with you

Developing and 
agreeing timeline

Clarifying 
and defining 
responsibilities

Implementing 
measures

We remind you of your 
responsibilities and support 
you with these if requested

Observing 
competitors’ 
websites

Revising structure and 
comprehensibility of 
presentation

Defining 
targets

Providing additional 
features 
(animation, effects, …)

Finalising 
medium

We analyse your 
medium regarding 
target and target group

Revising 
structure

Structuring content 
graphically (graphics, 

highlighting, marginalia, icons)

Text editing

Defining imagery and 
proposing photos

Regular analysis of website
(e.g. Google, social media)

Proofreading

Targets, target group,  
timeline and core 
message agreed with you

Ensuring 
adherence to 
corporate design

Evaluating measures 
and adapting them 
accordingly

We incorporate 
your feedback

Media 
testing

Media 
design

We conduct final 
quality assurance 
checks

Defining 
structure

Selecting 
appropriate 
tone

Targets and  
target group 
agreed with you

Coordination 
of production

In what role can we support you?


